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Simplified Process Flow 

(A detailed process flow will be submitted to Applicants upon request) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Start 

Clause 9.1.1 of ISO/IEC 17021:2015 
& 9.2.1 of GSO 2055-2:2016 

Clause 9.1.2 of ISO/IEC 17021:2015 
& 9.2.2 of GSO 2055-2:2016 

Initial Halaal 
Certification  

Audit  

(2 Stages) 

Initial Halaal Certification Audit 

Conclusions  

Stage 1 Audit  

Stage 2 Audit  

Sampling  

Inspections & Tests  

Surveillance Activities  

Application Pre 

Certification 

Activities 

Application Review 

Clause 9.3.1 & 9.2.3.1.2 & 9.3.1.2 of 
ISO/IEC 17021:2015 & 9.2.3.1 of 

GSO 2055-2:2016 

Clause 9.3.1.3 of ISO/IEC 
17021:2015 & 9.2.3.2 of GSO 2055-

2:2016 

Clause 9.3.1.4 & 8.2 of ISO/IEC 
17021:2015 & 9.2.4 & 9.2.5 of GSO 

2055-2:2016 

Clause 9.2.6 of GSO 2055-2:2016 

Clause 9.2.7 of GSO 2055-2:2016 

Clause 9.6.2 & 9.3.2.2 of ISO/IEC 
17021:2015 & Clause 7.9 & 7.10 of 

ISO/IEC 17065:2012 & & 9.3 of 
GSO 2055-2:2016 

Clause 9.4 of GSO 2055-2:2016 & 
Clause 9.6.3 of ISO/IEC 17021:2015 Recertification Activities  
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Special Circumstances 

[at any stage of the Certification Process] 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Special Audits  

Clause 9.6.4 of ISO/IEC 
17021:2015 

 

Suspending, 
Withdrawing or 

Reducing Scope of 
Halaal Certification 
(authorized by NIHT 

CEO)  
Clause 9.6.5 of ISO/IEC 

17021:2015 & Clause 7.11 
of ISO/IEC 17065:2012 

Appeals & Complaints 
Clause 9.7 & 9.8 of ISO/IEC 

17021:2015 & Clause 7.13 of 

ISO/IEC 17065:2012 

Records of applications & 

Clients  

 Application is reviewed if scope of certification is 
expanded 

 Short-notice audits  

 Unannounced audits due to complaints 

 In response to changes 

 Follow up on suspended clients 

 Under suspension, the client’s management 
system certification is temporarily invalid. 

 When the certified client has persistently or 
seriously failed to meet the requirements, the 
scope of certification shall be reduced to exclude  
those parts not meeting the requirements 

 A committee for appeals and complaints shall be 
established and be responsible for resolving such 
cases and inform the related parties accordingly.   

 The members of this committee shall be separated 
from any phase of the Halaal certification related 
to the subject complaint or appeal. 

 Clause 9.9of ISO/IEC 17021:2015 & Clause 7.8 of 
ISO/IEC 17065:2012 


