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QUALITY POLICY STATEMENT

National Independent Halaal Trust (NIHT) provide Halaal Auditing and Certification Services to
NIHT clients/members, as well as to other Food and Pharmaceutical providers.

NIHT is dedicated to provide Muslim and Non-Muslim consumers with legitimate and authentic
certified products. NIHT is devoted to helping the meat, processed meat, food processing, food,
ingredients, flavours, supplements, nutraceuticals, pharmaceuticals industry (both member and
non-member companies) grow and improve their businesses.

The management of National Independent Halaal Trust (NIHT) has defined and documented the
following commitment with respect to quality:

e To use the requirements and principals of ISO 9001:2015 to implement and maintain the
processes needed to produce a level of professional service and a consistent standard of
quality.

e To foster good relationships with clients by effective communication and feedback.

e To continually improve the effectiveness of the Quality Management System.

e Develop, implement and maintain a formal management system and structures to
provide framework for setting quality objectives.

e To deliver all services in accordance with the specifications and requirements of our
clients.

e Ensuring that adequate resources required for the establishment, implementation and
maintenance of the quality management system are available.

e We commit ourselves to meet applicable requirements as well as all statutory and
regulatory requirements.

The guality Policy shall:
e Be available and be maintained as documented information;
e Be communicated, understood and applied within the organization
e Be available to relevant interested parties, as appropriate.

By adopting this philosophy, the clients of National Independent Halaal Trust (NIHT) will be
assured of an excellent standard of service in accordance with specifications and contractual
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